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HanuonanbHEBIN [IEeHTP 3aKOHOAATEILCTBA U IIPaBOBOU MH(OpPMaIu
Pecniybnuku Bemnapych

ITIOCTAHOBJIEHUE COBETA MUHHKCTPOB PECITYBJIUKU BEJIAPYCH
23 uronsa 2012 r. Ne 667

O HeKOTOpBIX BONMPOCaX PadOTHI C OOpallleHUSIMH IrPaKjaaH U
IOPUIUYECKHUX JTHIL

HN3MeHeHUs U OOMOTHEHU:

[ToctanoBnenue CoBeTa MunucTpoB PecnyOnuku Bemapych oT 2 ceHTsA0ps
2015 r. Ne 739 (HamuoHanbHBIM NIpaBOoBOM HMHTepHeT-mopTan Pecnybnuku

Benapycs, 05.09.2015, 5/41000);

[ToctanoBnenue CoBetra MuHKMCTPOB Pecnybnauku Bemapychk oT 26 wons
2017 r. Ne 555 (HamuoHanbHBIM NpaBoBOM MHTepHeT-mmopTan Pecnybnuku
Benapycs, 29.07.2017, 5/43994);

[TocranoBnenune CoBeTa MunucTpoB PecnyOnuku Benapychk ot 22 nekabps
2023 r. Ne 933 (HamuoHanbHBIM NIpaBoBOM MHTepHeT-mopTan Pecnybnuku

Benapycs, 27.12.2023, 5/52583)

Ha ocHoBaHuM YacTH BTOpPo¥ cTtaThu 35 3akoHa PecmyOnuku Bemapyck oT 23 uions
2008 r. Ne 424-3 «O CoBeTe MunuctpoB Pecny6nuku bemapych» u B L[eNAX YIOPSIO0YEeHUST
B TOCyOapCTBEHHHIX OpraHaxX U TOCY[NapCTBEHHBIX OpPraHM3alusAX (3a HUCKIHYEHUEM
OUTITIOMAaTAYECKUX IIPEICTaBUTEILCTB U KOHCYILCKUX yupexaeHui PecnyOnuku benapych)
(manee, ecnu He yKa3aHO MHOe, - opraHu3aunuu) paboTe ¢ oO0pallleHUSIMU IpaxXpaH
Y IOPUOUYECKUX JIUL, IOCTYNIUBIINMY B XOfl€ TOPSAYUX IMHUY U IPSIMBIX TeIe(QOHHBIX TUHUH,
CoBeT MunuctpoB Pecniy6nuku benapycs [IOCTAHOBJIAET:

1. YcTaHoBUTH, UTO:

1.1. opranm3anus NPOBeOeHUS TOPSAYUX NHUHUN U NPSIMBIX Tele(OHHHIX JTHHUU
II0 aKTyaJlbHHIM [AJid TpaXOaH U HPUOUYECKUX JIUI BOIPOCaAM OCYIIECTBISETCH
PYKOBOJOHUTENSIMU OpraHU3alui.

['paxpmaHe ¥ IOpUAUYECKHE NHIA 00pAIIAOTCS Ha TOPSAYYI0 JTMHUIO OPTraHU3AINH 10
BOIIPOCAM CIIPABOYHO-KOHCYJIbTAIIMOHHOTO XapaKTepa, CBSI3aHHLIM C e [esITeTbHOCTHIO.

Bo Bpems mpoBemeHUs NPAMou TenedOHHOU NMUHUU I'PaXgaHe W IOPUONYECKHEe IUIa
oOpalaiTcs B OpraHU3alyio [0 BOIIPOcaM, BXOMSIINM B ee KOMIIETEHIIHNIO, 160 110 3apaHee
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HHaHI/IpyeMOfI TeMe, O6YCHOBH€HHOﬂ €€ aKTyaJIbHOCTEIO;

1.2. ropsA4as NMUHUS TIPOBOOUTCS CIeNUaIKMCTaMM OpraHu3aluu B paboyee BpeMs B
pabouue mHH. [Ipy 3TOM PYKOBOOUTENIEM OPTaHU3AIUU MOTYT OBITh YCTAHOBJIEHH
IOTIOJTHATEIbHbIE THU U BPEMS €€ IIPOBEHEeHMUSI.

[TopsimoK mMpoBemeHus ropsiyei MTUHUK U PAbOTH C 00palleHUsIMH, ITIOCTYIAKIINMHA B
X0[le ee TMpPOBeNeHUs, YCTaHABIMBAETCS PYKOBOAHUTENeM opraHulaunuu. OOpalleHus,
IIOCTYIIMBIINE B XOfe Topsdyed JTUHWUM, He MOAJeXaT PeruCTpaluy;

1.3. npsamasa TenedoHHas NUHUSA MPOBOOUTCS PYKOBOOUTENIMHU OpPraHU3aluM, 3a
HCKJII0YeHHEeM YKa3aHHBIX B 4aCTAX BTOPOM U TPETbed HACTOSIIEro MOANYHKTa, U UX
3aMeCTUTENSIMU He pexe OMHOTO pa3a B KBapTall.

PykoBOmMTENISIMU PECIyONIMKAaHCKUX OPraHOB TOCYIapCTBEHHOI'0 YIPABIEHUS U (UIIH)
UX 3aMECTHUTEeJIIMH, IpeaceaaTensaMyu 001acTHEX (MUHCKOT0 TOPOICKOT0) HCIIOTHUTEIbHEIX
KOMHUTETOB ¥ (MJIH) UX 3aMECTUTEJISIMHY, YIIPABISIOMUMY JejlaMy IpsMas TernedoHHas THHUS
IIPOBOJIUTCS 10 rpaduKy BTOPYIo cy600Ty Kaxnoro Mecsiia ¢ 9.00 go 12.00.

PyKoBOOuTENSIMH pPalOHHBIX, TOPOOCKUX HCIIOJIHUTEIbLHHIX KOMHUTETOB, MECTHHIX
afMUAHUACTpPALUX PalilOHOB B rOpofax M (MK) UX 3aMEeCTUTEJISIMHU, YIPaBISIOIINMHA AelaMu
npsMast Tejle(oHHAS TMHUS ITPOBOOUTCS 1Mo rpaduky Kaxmayo cyoboty ¢ 9.00 mo 12.00.

HavanbHMKaMU CTPYKTYPHBIX NOApasfeleHUd pecnyOIHKAaHCKUX OPTaHOB
TOCYNapCTBEHHOTO yIpaBleHHUs (Jajlee - HAYallbHUK CTPYKTYPHOTO MOApa3feeHus)
II0 PEINeHUI0 PYKOBOOUTEIEH 9THUX OPTAaHOB MPSMEIE Tele(pOHHEE JTUHUU II0 BOIIPOCAM,
BXO[ISIIITEM B UX KOMIIETEHIIMIO, MO0 0 3apaHee MIaHUPYEeMOU TeMe MPOBOASITCS KaXOyio
cy66oty ¢ 9.00 mo 12.00, 3a uCKIIIOUEeHHEM BTOPOM CyOO0O0TH MecsIia.

[Ipr HEoOXOOMMOCTH, OOYCIIOBJIEHHOM B TOM 4YHCJIe 3HAUUTEJIbHHIM KOJIH4YECTBOM
oOpaueHuy, NpsMble Tele@OHHBE JUHUU MOTYT NPOBOJUTHCSA dYalle u 0Oonee
IIPOROJIKUTETIBHOE BpEMS.

Ienonpou3BOACTBO MO oOpalleHUsIM, MOCTYNUBIIUM B XOOe NPSIMOM TenedoHHOU
JIMHWUY, BEOETCS B OpraHu3alusax B [I0PsAAKe, YCTaHOBJIEHHOM PYKOBOOUTEJIEM OPraHU3aluy,
C yueToM TpeOOBaHUM HACTOSIIETO IIOCTAHOBIIEHUS;

1.4. uapopmanusl 0 NPOBENEHUU TOPIUYed JIMHUU, NIPIMOU Telne(@OHHOU NTUHUU
NOBOOUTCS A0 BCeoOLIero CBefeHHWS NIyTEM ee pa3MeIlleHUS B CPeACTBaX MaCCOBOU
nH(opMaluu, raobanbHON KOMIBIOTEPHOU ceTu MHTepHET, Ha MHOOPMAaIMOHHLIX CTEHAX
(Tab110) OPraHU3aluy;

1.5. mpu NpoBedeHUU ropsgyelr JTUHUM U IPAMOUM Tele(@OHHOU JTUHUM 10 PEIIeHUI0
PYKOBOOUTENIS OpPTaHU3aldy MOXKET OCYIIEeCTBIATHCS aygUu03alluCh C yBeJOMIeHuEeM 00 3TOM
rpaXxfaH U IOPUOAYECKUX JIUII.

[TpueM oOpallleHU B XOfle TOPSAYEN NTUHUM HUJIU NMPSIMOUN Telne(OHHON JTMHUU MOXKET
OBITH IPEKpAIIeH, eCJIu:



rpaxmaHUH WM MPEACTAaBUTENh IPUANYECKOTO JIMIla AOMycKaeT yrnoTpebneHue
HEIIeH3YPHBIX MO0 OCKOPOUTEIbHBIX CJIOB MM BhHIPAXKEHUU;

oOpalleHusT COmepPxKaT Yrpo3bl XKM3HU, 3MOPOBLI0 W MMYVIIECTBY, HOOYyXOeHUE
K COBEPIIEeHMI0O IMPOTHBOIPABHOTO AEeSHHUSI JH00 TpaXMaHHUH MU IPENCTAaBUTENb
IOPUIMYECKOTO JIUIla MHBIM CIIocOO0M 3710ymoTpebiseT mpaBoOM Ha oOpallleHue;

MMEIOTCSI OCHOBAHMS II0JIaraTh, YTO I1e/IbI0 oOpalleHus B Xofe MpsMoi TenedoHHOH
JMHUY SIBASIETCS OUCKpenuTalnus PecnyOnuky Bemapych, B TOM YHCJIe €€ TOCyAapCTBEHHBIX
OpPTaHOB U NOJIXKHOCTHBIX JIUII;

1.6. mpu oOpallleHUM Ha MPSIMYI0 TejaedhOHHYIO0 TUHUIO IPaXJaHWH OJIXKEH COOOITUTh
cBo0 (pamMunuio, coOCTBEHHOE MM, OTYECTBO (eCclM TAaKOBOe MMEETCS), agpec MecTa
JKUTENbCTBA (MecTa mpebOnBaHUS), a MPEeACTaBUTENb IOPUOUYECKOTO NHIla - (paMUInio,
coOCTBEHHOE MMSI, OTYECTBO (E€CJTHM TaKOBOE MMEeTCs ), HAMMeHOBaHue IIPeICTaBIIeMOT0 UM
IOPUIAYECKOTO JIUIa ¥ eT0 MEeCTO HaX0XKIEeHHUs, U3JI0KUThL CyTh oOpalleHus.

[Ipu oTkKa3e numa, 0OPaTHBIIErOCsS Ha HPSAMYI0 Teae@OHHYI JTUHWUIO, COOOITUTH
CBeJleHMs, YKa3aHHBIE B YACTH MEPBOM HACTOSIIEro IOAIYHKTa, eMy COO00IIaeTCs, YTo
obpallleHre aHOHMMHOE, U OTBET Ha TaKoe obOpallleHue He maeTcs. B ciydyae, Korma Takoe
oOpallleHHEe COMEPXKUT CBEJEeHHS O TOTOBSAIEMCS, COBEpPIIaeMOM WM COBEPIIEHHOM
npecTynieHuu nub0 MHOM IpaBOHAPYIIEHWM, JHIY IOpediaraeTcs 0OpPaTUTHCS
B COOTBETCTBYIOIIKME MTPAaBOOXPAHUTEIbHEIE WK OPYTHe TOCYHApCTBEHHLIE OpPraHbl KO0
maHHOe oOpallleHre HaIlPaBIsIeTCs B TaKWe OPTaHH He Mo3gHee pabodero JHS, CIeAYIOIIero
3a MHEeM ero MOCTYILIeHUS;

1.7. B xome npsiMou Tene@OHHOU NUHUM I'PakaaHaM U OPUOUYECKUM NTULlaM JalTCS
MOJIHEIe W HCYEePHHBAIOIIWe OTBETH Ha NOCTaBIeHHBIE HMH BOIIPOCH B Ipefesax
KOMIIETEHIIUM OpraHMW3allu¥, a B X0fe IpIMoN Telne@OHHOW JTUHUHU, MPOBOOUMOMU
Ha4Ya/JIbHUKOM CTPYKTYPHOTO IIOApPa3fesieHus, - B Ipefeiax ero KOMIIETEeHIUH.

[Tpu HeO0OXOAUMOCTH AOIOIHUTENHHOTO U3YYEHUS BOIIPOCA, MPOBENEHUS CIIeIalbHON
IIPOBEPKHU WIIM 3alIpoca COOTBETCTBYIOIIeN nHopMaluy obpallleHle perucTpUpPyeTcs B OeHb
€ro IOCTYIIJIEHUS IyTeM 0pOPMJIEHUSI PeTUCTPAlMOHHO-KOHTPOJIBHOU KapTO4YKyU 0 dhopMe
CoTrylacHO mpunoxeHuw. [Ipu mocTynneHuu obpalleHuss B Hepaboyuidl [eHb OHO
PETUCTPUPYETCS He MO3[JHee YeM B IMEPBHIM CHeOyoIIdi 3a HUM pabo4yuil HEeHb;

1.8. B cnyuae ecnu oOpamienue nubo oTHeNbHBIE TOCTABJIEHHBIE B HEM BOIIPOCHI,
IOCTYMUBIINE B XO[e NMPSIMOW TenedhOHHOM NUHUM, He OTHOCSTCS K KOMIETEHIINHU
OpraHU3alli}, TPAXIAaHUHY ¥ IOPUANIECKOMY JIMIY Pa3bsiCHIETCS, B KaKyl0 OpPraHU3allHio
UM Heo0X0ouMO 00paTUTHCS.

B cnyyae ecnu B oOpallleHMH, MOCTYIUBIIEM B Xome MPsSIMoM TenedOHHON NTUHUH,
IIOCTaBJIeHbl BONIPOCH], Ha KOTOPhIE OpraHu3alliel yxKe ObIIA JaHBl OTBETH (HalpaBJIeHb
yBeIOMJIeHHUS, TpeKpallleHa Iepenucka M0 U3JI0KeHHKM B o0palleHuy BOIpocaM), B TOM
Yucje B paMKax JUYHOrO IIpHeMa, rpaXOgaHUHY W NPEeOCcTaBUTENI0 IPUAUYECKOr0 JHlia



PaA3BACHSAETCS, YTO TaKO€e 06pa1ueHHe OBITIO paCCMOTPEHO PaHee, 1 OTBET Ha HEro HEe Jae€TC.

B cnyyae ecnu oOpameHue nubo OTHEeNbHBIE MOCTABJIIEHHEIE B HEM BOIPOCHI,
IOCTYIMBIINE B XOMe MPSAIMOHM Tene(pOHHOU NUHHUKM, HE OTHOCATCS K KOMIETEHIIMHU
HavaJbHUKA CTPYKTYPHOTO MOApPa3deNieHus, IPOBOISINEero MpsiMyio TelnedOoHHYI0 JTHHUIO,
rpaXOaHUHY ¥ HNOPUOMYECKOMY IJIHIy IpeanaraeTcs oOpPaTHUThCSI B MOPSOKe,
IPEeIyCMOTPEeHHOM 3aKOHOMATEeNIbHHIMH aKTaMHu.

OOpamieHnus, yKa3aHHBIE B 4acCTSIX MePBOM-TPETbell HACTOAIIEr0 MOANYHKTa, He
IIOOJIeKaT PErucTpalluy;

1.9. oOparmieHusi, He pa3pelleHHble B X0fe NPsIMoyi TenedOHHON TUHUMU, MOAIexarT
PacCMOTPEHUIO B MATHAAIaTUIHEBHBIA CPOK CO OHS, CJIEOYIOIIEro 3a JHEeM pPerucTpaluu
oOpaleHui B OpraHu3alui.

[Tpu HeoOXOOMMOCTH HOIIOIHUTEIHPHOTO0 H3YYEHUS BOIPOCA, MPOBEOEeHUS CIIeIHalIbHON
IIPOBEPKHU MM 3alpoca COOTBETCTBYIOUIeH HHPOPMALMU CPOK PACCMOTPEHHS TaKHX
oOpalneHnii MOKeT OBITh MPOMJIEH IO OMHOTO MeCSIIa.

B cny4yae ecnu [Jisi pelleHus: BOIIPOCOB, U3JI0KEHHBIX B 00palleHusIX, TOCTYIHUBIINX B
Xomie MpsiMOM TenepOHHOM NHHWU, HEOOXOOUMEl COBEPINEHHNE OIpeneleHHbX HelCTBUi
(BrImonHeHMe paboT, oKa3aHWe YCIYT), MoNydyeHHe MHGOPMAIMKM M3 HHOCTPAHHOTO
rocyfmapcTBa B CPOKHM, IIPEBHIIIAIONINE MECIYHBIM CPOK, TpaXkgaHUHy U IOPUANYECKOMY JIAILY
B CPOK He IT03[Hee OJHOT0 MecslIla CO [HS, CIIeAYI0Ilero 3a fHeM perucTpanuu oodpalleHu
B OpraHH3alli{, HAIPaBIAIOTCS MHCbMEHHBIE YBEOOMJIEHHS O NMPUYMHAX MPEBHLIIIEHUS
MECSTYHOTO CPOKa M CPOKaX COBEPINeHUS TaKWX OeNCTBUM (BHIMOIHEHUS paboT, OKa3aHUS
YCIIyT) UM CPOKaX PaCCMOTPEHUs 0OpallleHNi 110 CyLIeCTBY.

Ecnu mocimemHUM JeHb CPOKA pacCMOTPeHusT obpalleHus MPUXOOUTCS Ha Hepabouyui
IIeHb, TO IHEM UCTEYEHHUS CPOKA CYUTAETCS MEPBLIN CIEAYIOIINY 3a HUM paboyuil JeHs;

1.9'. o6pameHus, OPUHATHE B XOf4e NOPAMOM TeneGOHHON NIHHUHU H
3aperucTpUpOBaHHEIE B OpraHM3aluy, MOTYT OBITh OCTaBleHH 0€3 pPacCMOTPEHUS IO
CYLIECTBY, €CIIU:

obpallleHusT MOAJeXaT PacCMOTPEHUIO0 B COOTBETCTBHUU C 3aKOHOOATEIbBCTBOM O
KOHCTUTYIITMOHHOM CYHOIIPOM3BOACTBE, TPaXKHaHCKUM, TPaXXJaHCKUM IIPOIleCCYalIbHbIM,
X034UCTBEHHBIM IIPOIIECCYaNIbHBIM, YTOJIOBHO-IPOILIECCYANIbHEIM 3aKOHOOATEeIbCTBOM,
3aKOHOMATeJIhCTBOM, OINpedeNsiomNuM IMOPSAO0K agMUHHUCTPATUBHOTO IIpollecca,
3aKOHOMATENbCTBOM 00 agMUHMCTPATUBHBEIX Mpoleaypax, obOpalleHUs SBASIOTCS
obpameHusMu pabOTHMKa K HaHMMaTeJN0 Nu00 B COOTBETCTBUU C 3aKOHOMATETbHLIMHU
aKTaMH{ YCTAHOBJIEH WHOM MOPSOOK MOJAYM M PACCMOTPEHMST TaKUX 00palleHu;

[JIS1 PaCCMOTpPeHUs o0pallleHUu# 0 CylleCTBY HeOOXOOMMO yKa3aHUe NepCOHaIbHBIX
NaHHBIX TpaXfaH, 3a HUCKIIYEHHEM cofepxkamuxcsa B obpaueHusax. [paxpgaHaMm
npeaaraeTcs o0pPaTUTLCS B NOPSIIKe, IPedyCMOTpeHHOM 3akoHoM PecnyOnuku Bemapych
ot 18 mtonst 2011 . Ne 300-3 «O06 obOpallleHusX rpaxmaH U I0pUANYECKUX JIUIT»;
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obpallneHus MOJaHH IOBTOPHO M B HUX HE COMepzKaTcsd HOBbE 06CTOSTENbCTBA,
uMelolie 3HaYeHUe [JIg paccMoTpeHus obpalieHuit mo cymecTBy. [paxpane
U IOpPUOUYECKHe Julla YBEJOMJISIOTCS, YTO IIOBTOPHOe oOpalleHue He0OOCHOBAHHO
¥ MEepenucKa C HUMHU 110 3TOMY BOIIPOCY IIPeKpallaeTcs;

paHee ImepemnucKa o U3JI0KeHHHM B o0palleHuy BOIpocaM Oblyla IIpeKpalreHa.

[Ipu ocTaBneHuu obpallleHUMN, IPUHITHIX B X0Oe NMPsIMOU TeneGoHHOU NMuHUM, Oe3
PacCMOTpPEHUS M0 CYLeCTBY I'paXAaHUH U IOPUANYECKOe JIUIO0 YBELOMIISIOTCS 00 3TOM
NKUCbMEHHO B TeUeHUe HATH pabouux AHeHN COo OHS, CIedyIoIIero 3a JHEM PerucTpaluu
oOpallleHui B OpraHu3aluy;

1.9%. oTBeT Ha ofpallleHue, IOCTYIMBIIEE B XOfe MPAMOIl TeneGOHHOM! THHUAH, MOXKET
OBITh 00KaJIOBaH B IOPSIIKE, yCTaHOBIIEeHHOM cTaThed 20 3akoHa Pecnybnuku Benapych
«00 oOpaleHusIX rpaxaaH U IOPUIUUYECKUX JIUITY;

1.10. OTBETCTBEHHOCTb 3a OpraHU3allni0 PaboTHl C oOpalleHUsIMHU, MOCTYIUBIIUMY B
Xofe ropsiuei TUHUYU U IPSIMoM Tene@OoHHON NMUHUHY, a TaKXkKe OCYIIeCTBIeHNe KOHTPOJISI 3a
UX PaCCMOTPEHUEM BO3/laraeTcs Ha PyKOBOOUTEIIEM OpraHu3alluil.

2. [Ipu3HaTh yTPATUBIIMM CUNIYy HOocTaHOBneHne CoBeTa MuHHCTPOB Pecny6nauku
Benapych ot 28 uions 2011 r. Ne 854 «O HEKOTOPHIX BOIpocax paboThH ¢ oOpalleHUsIMU
rpaxpaH U popugudeckux nul» (HaluoHanbHBIN peecTp MpaBOBHIX akKTOB Pecnybnuku
Benapycs, 2011 r., Ne 75, 5/34057).

3. Hacrosimee mocTaHOBJIEeHWE BCTyNaeT B CHUJIy IOCJe ero OQpUIMaTbHOTO
OITy0TMKOBaHHUS.

IIpembep-muaucTp Pecnydnuku benapych M.MsacCHUKOBUY

[Ipunoxenve

K IIOCTAHOBJIEHUIO
CoBeta MUHUCTDPOB
Pecny6nuku Benapych
23.07.2012 Ne 667

dopma
PerncrtpalinOHHO-KOHTPOJIbHAS KapTO4YKa

06pa1ueHI/15{, IIOCTYIIMBIIET O B XOle IIPOBENECHUA HpﬂMOfI TeHe(l)OHHOI;I JINHUN
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(DOMXKHOCTE CITyXKalIlero, IPOBOIUBIIETO IPIMYI0 TeTeGOHHYI0 IHHNUI0, GaMUIASI U WHUIMAIIE)

Ne

(perucTpalliOHHBIN UHIEKC)

damunusa, coOCTBEHHOE UMSI, 0TYECTBO (€CJIM TaKOBOE UMEETCS)

Appec MecTa XHUTenbCcTBa (MecTa npebriBaHUS), KOHTAKTHHU TenedoH (mpu
HeoOXOOUMOCTH)

HanMmeHOoBaHNe IOPUOAYECKOTO JIMIla ¥ €T0 MECTO HaXx0X[eHus (/I MpencTaBUTENeH
IOPUOAYECKHUX JIUII)

IlaTa mocTynieHus

TemaTtuka

CopepxkaHue

Pe3omronusa

HUcnonuurens

IlaTa HaIlpaBJIEHUS Ha HUCIIOJTHEHUE

CpOK uCIIOJTHEHUS

IlaTa UCIIOTHEHU S

X0 pacCMOTpeHUs




Pe3y'J'I]E>TaT PaCCMOTpPEHUA

OTMeTKa 0 CHATHUMU C KOHTPOJIA

IokyMeHT chopMUPOBaH B AeN0 Ne




